INFORMATION.

MOBILE VOICE AND
DATA SOLUTIONS.

Work is something you do, not a place you go.

If you want to make your organisation more agile,
by keeping your people connected and working
on the move, we can help.

Organisations tell us they are struggling to control and manage their mobile communication assets.
Their bills are increasing and they have little or no reliable management information. They also need
a trusted advisor to guide them through the convergence minefield.

That’s why people in business are turning to Azzurri, a truly independent communications specialist,
to take control of their communications estate. \We manage over 100,000 mobile devices for our
customers and collectively we have saved them millions by deploying our expertise in telecoms
expense management, mobility solutions and through improved management information.

Working closely with your company we can provide, manage and support your mobile voice and
data solutions. We bring multiple suppliers and solutions together under one roof and manage them
centrally, to make sure you get the best products and services, at best cost, all the time.
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MOBILE VOICE.

Azzurri takes care of your mobile airtime contracts, handsets, accessories and car kits. We aren’t
affiliated to any particular product, network or provider - instead we work independently, with your
best interests in mind.

What can you expect from us?
Azzurri customers benefit from:

- An audit of their mobile voice infrastructure

- Total ongoing management utilising a personal account manager available during business hours
+ Our award-winning 24-hour helpdesk

- Our unique, online resource management and reporting console

- Cost savings

- Supply and repair of mobile devices

- Proactive upgrading

- Advice and trials of new technologies and solutions.

What are the benefits to you?
We free up your time, reduce costs, give you greater control of your resources, help you improve
productivity and increase profit.

You can either accept the savings we generate immediately, or reinvest them in an Azzurri
Technology Fund that you can use to refresh your technology in the future, giving your mobile staff
ever better capability to work on the move.

Our award-winning 24-hour helpdesk provides general and technical support for all your users.
We’ll take responsibility for your enquiries rather than refer you to another source.

MOBILE DATA.

Mobile data gives your mobile workers access to the web, email, company files and applications no
matter where they are. Now your people can work anywhere, anytime.

We can manage your mobile data services including mobile email and remote network access via
BlackBerrys, PDAs and laptops. Plenty of mobile data solutions can integrate with mobile devices
that may already exist in your organisation, so there is little or no need for unnecessary expenditure
or major learning curves.

What can you do with mobile data?
There are many advantages to accessing data on the move:

- Use travelling and waiting time productively

- Send and receive email via your company account
- Send, receive and view attachments

- Supply information without delay

+ Manage your calendar, diary, tasks and folders

- Access files on your network

- Process orders and close jobs quickly.

AZZURRI RESOURCE MANAGER.

Do you know who'’s using what device, where, when and why? Azzurri Resource Manager lets

you easily monitor the use (and abuse) of every mobile device in your organisation. With continual
assessment and management reporting, you can make sure you’re not paying for anything you
don’t need.

Azzurri Resource Manager also focuses on personal call management, which is vital if you don’t
want to pay for your staffs’ personal calls or fall foul of the tax laws that govern personal use of
company handsets. Your mobile users can easily mark their personal calls via the online interface
and the system remembers personal numbers once they’ve been assigned, so the process is
progressively quick and easy.
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